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Behaviour Management Flow Chart




Investigation Process


Gather Information


Environment


Communication Skills


Plans


Medical History
Social History
Functional Assessment
Observation
Behaviour Charts
Triggers 


Workers / family aware / agree with plans
Monitor Plans



Cupboards locked
Lighting
Noise
Limit objects
No sharpes


Careful listening skills 
Praise
Consider your tone of voice
Body Language
Touch


Brainstorm Ideas


Family Involvement


Speak about school routine with family
Consultation with CESA
Student routines
Likes / Dislikes


Review Behaviour Plans
Meetings
Look at workers interactions, routines, environment
Overall aims
Possible methods
Strategies
External resources required


Activites


Planned
Reviewed



Behaviour Management Flow Chart to assist with Incident Investigations


Behaviour Identification


Physical Injuries


Controls


Triggers


Pain
Frustration
Infections
Fear
Confusion
Drug reactions
Change of medication
Lack of sleep
Constipation
Anxiety
Discomfort
Incontinence
Boredom


Change of environment
Poor communication
Change of teachers
Parent situations
Other students in classrooms
New workers / service providers
Change of routine
Excessive stimuli


Hair pulled
Kicks
Punches
Bites
Scratches
Hitting


Education / training
Students plans
Liaise with parents
Avoidance of identified triggers
Effective communication skills
Adapt environment
Psychologists
Duress systems
Meetings / e-mails
Distraction
Diversion
Reassurance
Familiar objects
Break out room / reflection area
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